
IT Department 

Frequently Asked Question 

How can I reset my 
email or student 
portal password?

You can reset your password by visiting 
https://portal.icem.edu.om/ForgetPassword.aspx

✔ Write your college ID then click search

✔ Password should be Minimum 8 characters at least 1 Uppercase and 

Lowercase alphabet, 1 number and 1 special character example: Icem@19234

✔Password will be updated 15 minutes

What do I do if I 
can't connect to 
the college Wi-Fi 
network??

Ensure you are within range of the college Wi-Fi network and have the correct 

credentials. use your college ID and password. example: H21000123 and your 

email password

How can I access 
my college email 
account?

To access your college email account, visit https://outlook.office.com/mail/ and 

log in using your college email address and password

How can I log in to 
a college 
computer?

login using your H number and email password.

﻿

We provide software licenses to students for personal use. Detailed installation 

instructions and access to licensed software can be found on our 

https://icemoman-

my.sharepoint.com/:f:/g/personal/bashair_icem_edu_om/EufUzajsy7tOgm1SdV_p

4JABIexr31DXCIDXVcU24TXtCg?e=ILr0R1
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How do I install 
college-licensed 
software on my 
personal 
computer?

Is there a printing 
service available 
for students on 
campus?

Yes, there are printing facilities available on campus. Visit 

https://forms.office.com/r/Trkdm86zKR for information on how to print, print 

quotas, and locations of printing stations.
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